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If the  company has not registered
yet with IRDA XPATNOVA system,
please register here before proceed
with application in the XPATS
GATEWAY.

Please confirm that you have the required
Supporting Agency for  the request of a Support
Letter in the XPATS GATEWAY system.

If it is not available, please email  to
helpdesk@myxpats.com.my to request that the
Supporting Agency be made available for your
company.

Note

Note

If you require any technical assistance with
XPATS GATEWAY, please contact MYXpats
Helpdesk:

E-mail: helpdesk@myxpats.com.my
Telephone: +603-7839 7171
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Effective 25 July 2024, all companies
operating in Iskandar Malaysia and requiring
Supporting Letters (SL) from Approving
Agencies/Regulatory Bodies for new and
renewal Employment Pass (EP) applications
must submit their applications through the
XPATS GATEWAY platform at
https://xpatsgateway.com.my/.

For companies already registered with IRDA
XPATNOVA, click on Company Login > Choose

IRDA and log in using your current ID and
password in the IRDA XPATNOVA system.

Your application will be routed to IRDA
XPATNOVA 

The SL status (support/not
supported) will be notified

and can be viewed in XPATS
GATEWAY

The application will be processed by
the selected  Supporting Agency

through XPATS GATEWAY.

Complete the draft application and
submit it once all information is

provided.

The application will be automatically
routed to IRDA XPATNOVA for further
approval from IRDA along with the SL.

The application will be processed and
the company will be notified of the

result through the system.
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Please check if your
company’s address falls within
Iskandar Malaysia postcodes,
which you can  verify here.

https://app.xpatnova.com.my/main
mailto:helpdesk@myxpats.com.my
mailto:helpdesk@myxpats.com.my
https://xpatsgateway.com.my/
https://xpatnova.com.my/irda/service/companyregistration

