FAQs: XPATS GATEWAY

1. My company is already registered in ESD. Do | still need to register in
XPATNOVA?
. Yes, you must register in XPATNOVA with minimum information and activate

your account to apply for an Employment Pass. Please ensure your company’s address
falls within the Iskandar Malaysia Region postcodes, which you can verify
https://xpatsgateway.com.my/.

2. How do | register for XPATNOVA?

. Visit the XPATNOVA website and create an account. Complete all required
company information and submit the form. IRDA will process your registration and notify
you through the system. Only approved applications can apply for passes related to
expatriates through the XPATNOVA system.

3. Do | need to wait for my company registration to be approved before
submitting an application?

. If your company is already approved in ESD Online, you may proceed to submit
the application. If not, your company must be assessed and approved by the committee
before you can submit the EP application.

4, How long does the company registration process take?

. The registration status will be available within 3-5 working days, provided all
required information is complete and no further details are requested by IRDA officers.
5. How do | apply for a Supporting Letter?

. You will need to request the Supporting Letter through XPAT GATEWAY from
the Supporting Agency listed in the system. If it is not available, contact

to request for the Support Agency to be listed in your
system.

6. What happen after Supporting Letter is approved?
. You will be notified through email and the application will be automatically routed

to XPATNOVA system together with the Support Letter. You may proceed to apply EP
by login in XPATNOVA and submit the application here.


https://xpatsgateway.com.my/
mailto:helpdesk@myxpats.com.my

7. How long does it take for the EP application to be approved?

. The application status will be available within 3-5 working days if all required
information is complete and no further details are requested by IRDA officers.

8. How about other passes? Can | apply in XPATS GATEWAY?

. For other application, transactions and services (Professional Visit Pass (PVP)

and Dependant Pass (DP), please access the relevant features at
https://app.xpatnova.com.my

0. Where can | get more information?

. For more information, visit the or contact them via phone at +6017 233
3018 / +607 233 3019 (Direct) or email at expat@irda.com.my.


http://xpatnova.com.my/irda

